I*I Public Safety  Sécurité publique
Canada Canada

LP<<“cdN/ T LCa *™>MCOl™
Lo SACT™ZACOM® ba ClPo®

NS OPCP/LC

ASLeCDE 5N®
D\DLA%Q Sg-Sb

baCl NNGSA™LC

AT OPCP/LIC C dm
publicsafety.gc.ca/nov ana a



D>Sbc PNGE IS SbA DY 1 5%6C LaNsod
>a. QR aoa AbdN*L DR 5*GC P od
CA%a. AYSANcAn/LE® QDo sthgOse
Ldo*L dC*MSgsthg® CALN®Cc?
SbhNDY*dPNNJC Nadlio?t CeAr™L
NNSbe<dn/LI® Sbe HaNI®N< 5N,

’ CRa CSALTEOC CCAL b \D>bbdc
:)P.JﬂCHJﬂc—<lmJL€< LALD< ACSbSed® AYSANc<In/L®
Narldo® AofND®eNESNC (o N<daOa>NIC SPPseC_59),
canada.ca/victims-crime-staying-informed

Coa PSbLLPNAS DPZANENSE ALY DSos IC
AGReCP>ILRC AX*a DNbSa* M AGLCDHILNHNE, QL
<L7RAP*NEDC DPYPRNENAC Doy DY*a So ™M o <L, ASdr<©
<L ShPANAe dbPa D¢ LRLSNPdS A\ C.
DP/LNNENAS AFLSNNYDRC QSN CDP S ASeILI;

communications@ps-sp.gc.ca .
(ARCNGP>NC b Ha. NI <L DAANDC PYo)

Also available in English: Aussi disponible en frangais :
see back cover Voir la couverture arriere

© His Majesty the King in Right © Sa Majesté le Roi du Chef
of Canada, as represented by du Canada, représenté par
the Ministers of Public Safety les ministres de la Sécurité
and Emergency Preparedness, publique et de la Protection
2023. civile, 2023

Cat. No. / No Cat : Paper/papier PS4-69/20261ku;
PDF PS4-69/2026lku-PDF

ISBN:  Paper/papier 978-0-660-99856-5;
PDF 978-0-660-99855-8

Inuktitut (South Baffin) | A.o*ND¢


https://www.publicsafety.gc.ca/cnt/rsrcs/pblctns/vctms-crm-styng-nfrmd/index-en.aspx
mailto:communications%40ps-sp.gc.ca%20?subject=

AT OPCPPLLC AGLPCP< NP
- DNPLA%Q o P

ba C>< LcbL*LJS, Ags5eC>PLEC ba Cl
AGYDaC (AGLPYLEC DA NJYDPLNC

LsPv.0¢ 5GJ.o¢ DL 5%g< P Cot

DLR 52GC SBCPILAY o do“c bl nibde
ba CI" [Correctional Service of Canada / Service
Correctionnel du Canada] D' H5*a ¢ NJYD>ILLC
Lo ARN* 0t SbPAKN®NC bNLA*C [Parole

Board of Canada / Commission des libérations
conditionnelles du Canada] ANCP>Yn.<c ¢
SO>MNCDoONE CATL Ao*o® G aSe/<Ma .
Do DNPNCNTe A% Sb>ae e A% LLC
- NNGSHNe PY<do Cido*L NUYPBLIcnNedC
ba ClN PR5*g ¢ NJYPILLC da b\ > of
SHD>ANSNC bNLN*NC CLD>a. DSeCD> A

a Oa A%\

L% <*MeCP>PLc®D%® ba Clh Ao 5°CP>PL< .o
NAdYN<L*LE [Canadian Victim Bill of Rights
/ Charte canadienne des droits des victimes]
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NNGSANPyA<Ic® Ao oeC>LY oS Pa. DSbcLLse
Do //Lod®D% Ag " H°CDHPLNC sbDp<NeN* g
Sb.o% AN*aSL*LC, AcPy>oNe oCc

AN SeCNC C<dNJC ba Cl AgS5eCP>ILY.oC
ASISSRLLE, ShoS DN®NCD>L*a SL*LC,

Ac*LE ATS5°>NC Acn<®a eC ¢ C<dao
Ao YA nNbdC ba Clm <L NJYP>ILLC
Lo\ oC SbP>AN®NC bNLAYNC
AALDPNMNNNoeCHNC Lo QP
ARCNGD>NE Doy>LC CAbo L]]LDSbPdNJC.

4LPNCHLOPAS
DLNSeNCPYa S 5NE DNPL*YNo®?

ANCP>L*a®DN¢ DNPLo® ClLbdo™L ba Cl
NG/ Lo AL%a:

= Nede <GegSo/L 5N PLR 5% AL,
ASINN ASENLD>ILNE SN PLR 5 GC
PaPLAPNILNONE AHd Ca AGLEISe
CAL*aPN‘NDoOo, CALDO Ao® Acro®
JegSe/ /LIS ASbh®I®C YL 5Ne
DLR 525 C ShPAL DL S 5N AGLYLa ™ of
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NJZ>*<NNYLodS%aC ANNNONE APAS,
D>/ /L Hdo <EPYbdot DL H%G ¢
APDPEIAND< Ab<®N*L_oC (Crown Attorney/
procureur de la Couronne); DU 5%G¢

= AT DPCPPLYC AL KNE, AcM<NE,
AT PLRS2GC PI™ULnod, PYRH*G ¢
<SPAD>HNE PR H*GC AbNeNP>_HNC
AT DPCDPLNYIC DLRSGC NJYDPLN®, Da >
ATSPCPILL® AT o Acn<*aMdo (A5
AT PCPPLI SbolL oo, NI A9/l
DLRHGC oCq%®; PR H*gC

= AYPNbT ONE <PPLN Jb® od Lo
AbJN.<b%™ od AcSHCHALLC PILAL (M)
CAbao Ao oPCDPLN® Dsd™Le<E DL Heg¢
A 0 Acn <% ™ <<¢C

Sb.o® DNPLYSo®
DNPNCPY2QSAC?

PaPT™L ASLEILL%® Do DbBNNLTQ =M%,
AVQS DY 52EC AP NE NNGRPLE 5N
PLLSD®NPNLYNS Dodyn <5b%IC ALL*<Na®
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AGLPILIS TR 0f CALDA® “dNcD>SAL”
(registering/inscription). CAL_> AGYP/LJ®
NJY>ILJo LSP* 0t 15GJo¢ PMLCo“ 56,
Aob D>Sbec_SbNbPea ®I a c<I*aDA*Q®
QoS b NAPIC ba Cl PUR H%GC NUYD>ILNC
Ao dONMPT 00 SH>NN®NC bNLAYPC DNSeCIL NP
INLL*Pea®, CN>ADT, dAPT <> AD<>SCT
D>do*L SbD>AbANSH®INE IACI®YJAC
>GRYP< NYLPLL 0 AP arLY.of bNLA*N® of
CLbd. 0L dOD®Ldag >GRY of,

b0 A LA ASADK?

SH>APIP®Q ®INC Sbost ba Cl AcS_eC>IL_NC
JNBNCNLLSNE ANNGHCIL HNE <L
ANC>LL NS 4P*Meg® PAIAQ [ DNPLYST,
>Sb_yJ%a ®INC >d.o*L:

Ao YO bdS ba Cl™ (Correctional Service of
Canada/Service Correctionnel du Canada)
1-866-806-2275 (<IPSbn.5b™*NCI%®)
canada.ca/en/correctional-service/services/you-csc/
victims/register.
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NJYD>PLEC a0t SbPrNNC bNLp ¢
(Parole Board of Canada/Commission des libérations
conditionnelles du Canada) 1-866-789-4636
(PSb.5b** D) canada.ca/en/parole-board/
services/victims/how-to-register-as-a-victim.

CALDS b NC®eN*oSod PUKR®IL™ M Da®
DN®NC>HCS oY C<da*L¢ <o b/dcnredC
ba ClM PLRE*GC NJYDILIC dobd\eh** o
SbD>rN®NC bOLA*NC, ALLAD>2S DN DN
NIM><o® AUAC Db bNMy>RI*a s\ N JP7re<C.

QO A®CPYLbCPJLUAS bPpebeCP>JLo ¢
Mh_0¢ AT OYLIAC Coda a-NC><C
AODBILY ¢ >CRY g NJLPLIC AD>CT,
SH>NPHAJLQ ®INC SbAND>LYIC ADSSCD<
NJYDLY 0 doP*a LYo bNLAD<OC D2
(JSG.AB-ParoleBoard@gov.ab.ca); <*N>AD>T,
SH>NeHAJLQ ®INE D>d oL 1CND>AD>
NJYP>LY 0 doP*a LYo bNLAPY.OC
(1-888-579-2888): dA°T D>dNJa. dA®
NJYD>LY 0 doP*a LYo bNLAP>Y.OC
(1-866-909-8913):<LL 5 /Mg <A/ da
>CRYPIg b>MbAJ*APINE Pdo™L

Ao oOPCP/LIC AGYPCPB<oON® - DNPLA%Q SgSe
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( AAZ ) sb=5aNDc ( PBC ) Db
dA®I®/ do >GRYPIa Ao HC>ILYof
ARCYGNG® 0¢ Cod o™l >GRID>Y ot
Sh>AbbECHANI*Q®CHNC DPZNYINE Dd o™l
>GRYY 08 AT HCPILY .0 ANYGPNJ® of
Cvdd @ o> Pdao Ao oCHALY.oC
ARCYGPNPIC o Ha AYPCP>ALLC bLa>NC
justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv.

PAo® DN\PDLYSg?

DN NCPY2QSPAC?

ANDSALHJ CdNJC o“c bddhennbdS ba Cl

DLR 52GC NUYDILIC doO\eh* " oC Sh>pRSeNC

bNLA*NC, ACo NNGSe/LYg® DNNC>o-<seDNC:

= AGLE/LES IN*L:

= ASLJNAT AGHD® NJYD<NNCHd <o
ASHDPIANLIE NJYD<NSL AGLL/LJSe;

» NNGAL®ILa*L ALy CPNPo™L DSb>Pehse
NNGSe/[<se: Ll >

= ILYPCHPC Ly SPISPseC> o LC
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D><5*NC JDNH®IC ALGe/LLIC
o PbPNCP>I/LILDNe PR HeG ¢
NUYDYLNC Aaé\\* " oC SbDpNeCD> HNe,
QLLHCCPSe, ANSbSeDse AgS ob/L<se,
Do/ <NE Pdo*L <Co DN®CP>Ya ®Do,
CALD bliYa do“cb/dcnrbdt ba Cl
PLR 555 C AYPC® NUYDYLYC o> o¢
SbD>AN®NC bNLAY 0 DPAPAC P>dd AJLYNC
Lo N> HNe <PANATTC AGLS/LN®
Da > GUPPNL*Q ®I® IN®NCNLC>
*PNC>oOo Ac™0%

= AGLE/LES P

= AN*L <L Ao™U NJUYDPLAS CA%a
NJSD>ILAN*L;

= CALDO AGHYLI® o6°Cdo, NNGSHONe
aAaoNe ARN*NC oCPo*Loc <o
N*L <o Ac™L NJYDILAN*LC Ao™L,
Ac 7D oNe DNPNCNNCP>odS, Sb*ULDAQ®,
PLRS5%*6C H6CP>o™L ddoP>oJI™eOC
NJYD>ILA™ O

AT oPCPPLIC AGYPCP NP - DNPLA%Q oS 7



DN®NCNRC>E® C<da*L 4o b/ nrbdc
baClr AC>o*Lo NJYD>ALY ba Cl ACJC
NP<<®D o G5 oal ™o SPLYo® \>Nose
0abNCsa® ASdySe< (Immigration and
Refugee Protection Act/Loi sur limmigration et la
protection des réfugiés);

ACANCNNCH>LC CAL AGLPYLLS

A DAY C DLR 545 C Ac DA DL NC,
<APCDPYLRC GoPJC>a A5eDC AGLJN* e of
>a AGLY/LYdC CAL*a AcN®od*M®of;
D<O*MC CLT® A CP/La™™ ANNMod
NJYD>PLYC <o\ * 0t SbPpNNC
bNLA™NC SPISPN<HNC

Sbo%® NJYD>ILL® L NJYD>ALYL LS,
NJY>rL*eda, Sb_oALLS;

Sbo PLR_H2GC b AGLEIL Jsb
Doy | +(¢ NJYDALIC oo\ of
So>pheNC bNLA*NC AlLae<dn/Ly™NC

<L Sbose gseppNreosL e Cta

DDA JNPYAS; <L

ANCE A% S Ng® AdeaSo Mo

Public Safety Canada | Sécurité publique Canada



A PCD>ILLC ACUC Lol 140(1) Codao
Ao b IACNPIC L5 oc b/®Ig®

g *NNc_P>bd*a ‘g ASdY N [Corrections
and Conditional Release Act (CCRA)/ Loi sur le
systéme correctionnel et la mise en liberté sous
condition (LSCMLC)] AGY*/L<% Do /L Ho.

>d< <Co NNG®YLIC Ac™.of
DNBNCNNCD>Ee eI CALML AbYRPCHLC
D*P*La € NJYDYLIC Ao dh e of Sh>phseNC
bNLNPCT PLR 55C bl Ya <o cbPhcnibdC
ba Cl2

D><ol¢, ACbPo, a.c<b AGYPY/LI®

<o NCPodg*L o CPPLcPb*odHo,
~a YD NCP>YL o 56 ¢ daNCPHILL
SbD>AN®CDYL Ha DYRH ¢

AT oPCPPLIC AGYPCP NP - DNPLA%Q oS

CALo AWDC® DL NJYDALIC dod\eh o sbD>pN®NC
bNLAC (LR 5*GC NYDALI® Aba AYSN) b>rdo

ARLY*L AGSPCDALIS <M a®h DA% <VANATT® AGYPYLI<
INPOYBCDLA BN g GPDNPodPo NPEadooNe,
CALD> bNPa docbldcnreds baCl (PrR54FE NehbILI%®
A%®ba AY*N) 4Peddo b>rJo Do NPNCHodsI%
IN®BNENRCP>o®I® AD*O PIAT b TP
4eCS@®Dd NN LE+NI% Pa A% IC,



ac<b*NCP>AL Do doNCPALLS,

= acdDA%*Q® LcM<SbseNCP><C
Ac cPNPZLYC AGLPYLES SbPANNbGo
o NCPPLNE®, Na D NC>ILN,
o NCPPLY® sbDANPCDYLHo DURHG ¢
acN<bNCP>I/LHo doNCP>ALY® <L >
ARN*NC a.c<DA*a ™ dodLc PbbI®
<SePpshe 5o Lo
= a I*UPoédo™L AGY/LN® JdoNCPLI
o /L PbbI%® <%ppsbt 5o,
Na D NCHILY®, <oNCP>YLI®
SbP>pN®CPYLHo PV 5S¢
ac NbNCP>I/LHo doNCPPLY®, <L
NG/ Sho Lo *o<dL*LC oa *LC
AT L LC DLLACT o*LD>RdHao.
CALL DN NCPJAC CLbdo™L bl Pa *LcC
Ao b IAC NS ba Cl, Ac* o<d%CDYndc®
14 D<HOAC AGY/LL® doNC>c P Ma*Lo,
A¥sa.*Medo, blMiPa*LeC <o c bddcnnbde
ba.Clm DN®NCA<b®CNE Sb.oDA*Q 5P
SbPrLyNCbeCNE QP pe<C,
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CALD AGYE/LL® 6CPJo LR]LEIC
<o /A IN* N 0, ANCPL*a DN dN*Lo™
ba CP>< do“c*?AdN*LC Ao™*Lo® ac*o™Lo®.

NNGSeYLL® AgS_PCDPLY%, SPLINSQ DINC
ASLYG <50 DNPLYSHSa® A Hd AGLe/LLs
Sb*ULDA%a LS.

47%Mc sbbprb*oPasbCNe<
C<da*L NJYP>ALSC

Ao A\PN e 0C ShD>ARSENC
bNLr*Mc ba Cl:

ATSPCP>ILLC <ALy Aocl ALY ®D¢
NJZD>PLEC Ao SN of sbP>phNC
bNLA*MC baClh AlLcdn /Ly ot Cv*(C
NJYD>PLEC Ao SN o bD>pN®NC bNLA*C
ba Clh AALc<AnSbeCeC* Mg oI N>
(Decision Registry/Registre des décisions).

>d<d NNbAS AcbP*a ®I¢ ANN*"*g®
AL C A“DJd CAL*aPrndsb™®NCP>~C
<Dndb®oNc JdoNCPALL®, PNa™L

do“c b1 NJIYDILA™IC, NJYDILL,
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Lo AALC<*NC APSN*NE PPDb>gseD) of
bLA™L (Appeal Division/Section d’appel) C<d<
NJYDPLLC oK 0C SbD>pheNC bNLA*NC
ba Cl. NJYDPLLC o\ ot SbP>phseNC
bNLA*NC ba CI A%Y<eq D¢ PShse/| Jg®
NNSse/ Yo AlLc<dn /Ly Mg Dd<do
DNPOLPCDL A Sh™NCIC Pa [ DNSCHL*LC,
> onda®NcNJ*aq D% Ao™ " DL H5%5¢
NG/ DNP e *cNNoo oa bbCP>cHo
doc /o< Y Co ASdySa® LcN<seND> oo

o ASb*INC NJYDPYLIc*pCdC
<L do+L*<¥N
sPrspgseCbNeoNe

Qo b nAPdC ba Cl <Ly NJYDPLIC

Ao &N 0 SH>ANPNC bNLAC ba C

DL APNCNLE PADA% QT DNPNCNRNNLLLSob
A“J CCS@®IGLSLELSAS AALSNNYSoe
Lo <PIALYST*L Pa AGLYILESe Ac™of,
Ac N o¢ PLRH*GC pac™ 0t Ao HPCDYLKS,
So*UDA>Q LS, DNPNCNLTQ B Pl H2GC
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Sb.odA%Q S YA gb DNOCDLYA I o®

Cedd AALPYNC IDNHSGAN 5N C<do™L
Qo b NAPdC ba Cl PLR HGC NULD>ILC
Qo APNEPe 00 SHD>AN®NC bNLA*NC ba CT.
ASLY®QSTINS AcP>ILONE AGLS/LJsb
NJYDPLIC o N e 0C Sh>ANC>N5J

A P<®/LoONS Iy NNGYLLYa® DShD>ISa®
C<do*L NUYDPLIC dad\Ph*N® of Sh>ANSNC
bNLANC ba CI bNLAYM.0C DG 5,

QO AYNL DY NIC AALIC GeoselLac
QL/DURHGC PaPLsbPase/LoC
(AC*PYD>< 5N 0 SdNC AGENILI®

DLR 532G C Pa Plab I/D>aYLINC) AGL/LI
Ac*o® CAL*a ANNPLo™*L. DoP<*asT<N¢

g AcP®/LL5a DSbDPPNSab, Do SdNMoNe
Cedo™L NUYDILIC dad\Ph e o Sh>aNseNC
bNLA*NC ba Cl CAbo A ®N<ONC. NNGSeILISe
CSG™L AYAC DSbse/LLNE ASbNP U
D>o>Y o Sab. NJYDALIC o e of
SH>ANSNC bNLA*NC ba CMACLY A <SbseDC
NNGSYLda® CG g Ax<lo 30 DOAC

ac D >N Hd b oaNdcn b o
AL 45 ¢20<do CAL*aP>Jo.
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D>bDPQ TINC AT SPCHILLC Pa DU oo,
<P CPN% AHPIANCNAPIC ba CIT
(Department of Justice Canada / Ministére de la Justice
Canada), PaDYP\o® AbJNPha® Ac Do<IGAC
NJYD>PLYC a0t SbDpNNCE bNLpAC
ba Clm ac®N“ONC Ao HOAXLST® AGLS/LL®
Jegse/LNre Ac o, INSbSHNE NNGSHNC
CCNNdc™o® Ctdo*L <o cbIhcnnbde

ba ClN PUR5*g ¢ NJYPDILLC o\ > of
SOD>AN®NE bNLA*NC ba ClT AbveCP><LoONC
AT PCP>PLI 0 Pa DL Dod/Leaq ST

Pa DL o AbJNo® Ao™I¢ AbdeNNo<®CSa®
Ao O°CP>YLo™0¢ CAbo NJYP>PLKC

<o AN+ 0C SbDpN®NCE bNLAYC ba CI

a.c Do

DP/Pdb*oP*a ®INC A“Hd CL%*a

AT PCDALL0C PaPLbhse, ShlDLbdC
Dbl od A®b®IAYCNNedS ba Cl

b NP> bAN*L DRo: justice.ge.caleng/fund-fina/
cj-jp/fund-fond/attend-audience.html.
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JNSeCNe DNSeNEN*NCPLYSse<c
ASY°/LIC?

Aco® NNGILIC, AS 5 DGPNC DSH SN
ALNDC Lo <P*NC ShoS DbbNNy>Yea SoSa®
NNG®ZLLC DSHDZDR*™ ) AGLYYLL S,
CAL*a PLOC®N“Hd Ll LM NNt
Lo b IACNAPdE ba Clm <L NJYP>ILLC
Ao \PK** o¢ SbP>pNeNC bNLAYNC ba CI
NSPENN*@ eDC C<A 1%L AGLPYLYIC PADA%Q b
o> RNNLYPCH o AALPYN<c™o®

CAbo AlLcdNYDRcdN“Hd, Ac YD oNe
BP>ALAb®C*NC Do dL*NC AgSHeCPIL%®,
DLR 5% C @ AQ®/LIC DPZNNLNE CAT™L
N dSbeC g,

SboS® Pdd do“cb/ANcnpbde
baCl' dDsbcCsbCMC
ANsenen*<dNrdLyNe?

CCNNPLIAE ATSoCPILES eIDCDILa* o
D>Sb/{a® (Victim Impact Statement/

Déclaration sur les répercussions sur la victime)
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C<dNJC ASH®DIANGE CAba NJYD>AOPNL
JsbpoAseC >N 5, 1o bPAnAPdC

baCl ANCPo<®I¢ C<do*Lo <P N ea®
ASPHPIANST NNGSIN*Neg® CATL
AGLPILLST odPLLC Sb*LDA*a® CAbo
NJYDAOLKNL <SepeAeCI>NS 5, NNGSeALL
DSbSeYLLSab Dodo<dDC Sh>pL NP o<eC e
4o b/ nnbd baCl AlLc<dno<seC e o,
AT PCP>ILIC Pa oo DSbse/L<C
DoP>o<d®IC 4o c bddcnibdt ba Cl <L
DNSONCNRC> o NJYDILIC oo ot
SH>AN®NC bNLAYNC ba CI <L <ID%CH>5Ne
>d_o*L:

» APLcPno<soNe <o“c bPAC
AC5@ 5*Dd®CACNCNATD®IC N> g<5 5NC
Aoclc

= INCPCPSIAN NNGHC> NP C<do*L
NUYDPYLEC Ao\ 0C SbD>pNeNC
bNLA*MC ba ClT “bo AGLP/L®
JovD>ea Sl LC CAL*a PYrnsbseNC>C
<Dndb®oNt JdoNChboao, A5
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dohceNCP>oHo DSHP>NC>HCCIAQ S HT,
<AL PAC ShrLJC <IDnShseC e
<ocNCP>Jo;

= AALON®ID® 5o b o AGLYILI®
doNCP>c P>bJ*asL s <t

= SbD>pN® oJ AGL/LL® CLS
CCSa e NN<L*@So™L <L
AGLPH g GLS +C Ll 5 <IDPLL*NC
A NEN*<CP>~oC

Sboe Ao A\PKN M e oC ShP>ANSENC
bNLAMPS ba Cl 4DSbeCsLPe
CAT*L AZLIS AYAS Do/LYNe?
DNPNCNENNLNE Cdo™L NJYD>ILLC

Ao APN e 0C SHD>AN®NC bNLAY AbdNIs
JPYo<d®od bo b AP%a wI Lo

NG/ La™L Lo bbra A Nd®od
ARSbe/LL® AcK®YYLALC oo/ NNy o
D>a b>ALNCN*NN Ab<sosD NJYD>ILC
Lo AN+ 0C bP>ANPNC bNLA* o
BP>rCNASAONE Sbo® Da:
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= AGL/LI% AGLLHeaGLSeI% JoNCPJo
CAL®a DY sb®NC>LC 4D IShe HNe
<o NCPNHJ; <o
= SHbrLJC LeP<sbseCHNe JDNSsbGLseDC
> NSo<dsod DSbeNCNILa<s NG
D> Hnda®IdeNNL*aso™L Aoclo® >J<o
AGLYLLC CAL @ A*Q YeCHC, A<D
CAL AGL/LSSe paSbPo SboMySor
DLR 5% C Ac >0,
QD0 C<dao baCl Ao SbCHILY.of
ASILRL*LE AL <Sb®NENLSe C<do™L
NJYDPLIC o dh*Ne oC ShP>ANNC
bNLA*No® AccD>NALONE CHPSbeN<SHNC
Lo AbA<Sbecnbl AgSobCHPLISe
eCS@ *DdcSdad LcP<sbseCy e AGLb/L s
D>d<do dda DPa®IC>L A SbSo M o
NcPPLC CALD ATSPCILYS Db NC
Doy >PLoNe, A< do“c bdAcnrede <t
Qo b/t 4NN >bJ%a Sose
ASILSRse LY PNCNRNeIe bNLAG
Jsopoy 5N AT HPCDILI® AcgS5bC>boSdad
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LcP<SbseC+ P 0f AGLEILNS >d<
<SbPL>a Ne JodLSbeC®DC, o NC>Jo
DLR 5% C 4 c NSb®NC>IL Do doNCPJo.
>a. DPINNP Y, bNLNE NePNCNL>Q ®IC

L P<sbseCr Mg CAL AGLPYLES Ac™oC
Db Nb* Mo Db LANKb* Mo,
DLR 525 C Sha Py L odn<dSb™ M Ho Al

AcnyD><fPeqsedC
doNCPalodso*Lo balCl
NJYD>/LYS?

CALDO AgSoPCPa<SANoNS AFLNSHPAC
A“J CAL CAL®QPYA<sbseNC>C
ADN.b%® N daNCPILL® AGLE/LJ5
Acro® G *ag//Lo*L.oC, DI AL > oedc
AFLPR®Q SPCNE DR PCNE Coa AGL/LIS
>N D> No*Lo oac*.oC >d<d >PINC,

= DNALAQSoSe - NNSSYLHNE INE C<do™L
Ao cbdA NN dC ba Cl DLRHGC NJULDILLC
Ao A\N* P 0 SHP>AL®NC bNLAYC ba CT;
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= DSHD>NILONC do“cbdhcnnbdS ba Cl
DLR Heg ¢ NUYDILLC dobd\bh* M+ o¢
Sb>ANSeNC bNLA*NC ba C AALSNNY ST,

= DSHD>NONC 0 Yo <EPbdt Cta
doNCPodcSo*Lo AGYP/LS:

= PgSOHNC oac™ o Ab<YP*a Do,

= G®PvJ 5NC AT CHCACL YNNG
<SaPNo LctoHo dDndsbeCsot <o
SboAc*Lyn<SbeCSg® Ced<dy Ac™.0C
CCSa e deCACL NN 4*1SSo <L Aoclo;

= AZLCNSHONC CLST® NNGSeYLYynSbeDc
A“DJ AGLPILL% C<da L <cPbdoc,
APBPEIAN*TC <L NJYDPLYcnrbdoC/
doS\cNC>PYLo*Lo <L NNSbn
ac<DA*a® DSbbNNL*a®CAC (NC);

» DobbC ac<d*oDA%Q® oCa®
NAGPCAT™oP PLRH*GC L N]bseCl
Lo *"C* Mgt AGYP/LIS%: L >

= A A DONC Ac™0C bt ndsb™ M <Nbho.
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ba CP>< LRLbd* o
ArRCNGP>NC
AT HeCP/L< oC

Aoclc A rasDcndbde
ba Cl': baCl' NNGSA™L®
Ao HPCPPLNC

Da baCl NNSALE AgS*CHILY, Aoclc
A @ ®DnAdE ba CT, AcnaBSC CLA® o
AbINPha® Dod<a®oN® Sb>ALNCNENEN g
QL5 AbSNENa® ba C NJYDPLIcAasT
ARCPY®. Ba Ac P 5d NeYBrYLoLeC, Ba
NNGSAL AL%a:

= NOPCARLIC SHDBALNCNNNPNo® DNP>LobSLC
Ao PCDI/LINJC ba Clh AGYYYLINJS,
AT DPCDYLLC ARCNG®NDLoC <o
AoclLo€

= SPIRPLbNNCC HNC Adc ACDI®
AT DPCDYLLC, Ag S oPCDPLLC PLLseDseN™NC
<Ly PN NJM<KseNpRS;
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= SHOALENKSONS Pa AcSoPCDILI® C>CO
<D5eCP>CNAGHILLC ba Cl <D<Lo®
AL <INNTSS;
= NaSbNSbSHEC®IC AbYNNHNC ba Cl Lo
A% do Aa dbNDC NP< N0
AT HPCDPYLLIC ARCPNo?; <L
= JDDANC HL> AcDRC DCLSTe
ARQEANNHNE L DSHD RGN
C<A1*L Fo*C Aocle AP a D ndedc
baClr <L J<ASa D nnbde ba Cl
AT PCDILIC AN Peob, Ac LoD 5Ne
LRLedC LLsdN*Ne A5 5 o c bdhcnibde
Lo doScb/PIgb o NN >bd*a Sose
ASILSRse CLea 5 <PDALLYS®
AT PCPILL 0 Asdo <o cbdhcnrbde,
DPYP<ba P DN, Dbl oJ
D>SbsbNNPoON ba Cl NNGSA*L AaS5eCHILI
DN NP>Yb*L: publicsafety.ge.ca/nov.
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publicsafety.gc.ca/nov

do°c®/Acnerbd€ balCrl:

AT OPCPPYLNo ArCNGSA*LC
SHrLJC NNGeYLSae AaS5eC>ILNC,

Ao b IACNAPdC ba Cl: A oeCDALYo®
ANCNGTA*LE AbYSASH®IC b/ INJC

AT OPCDALLa® ANCNG® 5Ne L Jdhsh® 5Ne
Lo ATSPCHALY.0C ANCNGSeN*LC
NaAPYD>LC Do DNBLNCNSHECDse
D>Sb>/ASbDLNa NNGILLC AL 26

C<dd oA nrbde L5 <oc b/PDg®
ATeNNCDbU*a o ASdLS<, Cod< bLAC
Do P/LSHeC®IC ALLADYo® DN®CPLA b,
ASHEC®IC AgS5PCHALNC DSoDY* Mg,

PP/ REIC AGS5PCDILLC JASIN b

A°d LRLedE NJYDYLYcno*LE <L
Ao A Lo dohcNCNose PraseIeNshs 5Ne,
<L DNPLNCNSHEC®IE PADA @ o ACONC
QoA NPT ba Clm ASb®IAND><

. CJ®NNTe AcSOAZLY .0 AcnNENLC>C
AL ATSPCHALI®-AGS 50 YL 5
KeLsbNPioNe GNSbNMtsNe ANCNGSNNC,
<AL DoPSbeCseIe Ab¥Pa D of oacto,
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ba CI" d4\*D®/LINJC, LR]RLdo <>

NP> I A HPCPHILEYC ApCNGeN*C
NIC. DPYP<beo P *INC, Db st HNe
Qo b IACNNPdE ba Clm dPSbr<sb**NeDs
1-866-806-2275 DLR_5>GC Db\ 5J

b CPLb\ ><Ro: canada.ca/en/correctional-
service/services/you-csc/victims.

do“c b/ cnibdS baCrl:
ASBSPIAND< . CdsbNeNpcC
Ao YA nNbdC ba Clm Do /LLeDC

AT 2 CDILI%- AT o /L 5 K LsbNreoNe
<GNSbNPL NG [victim-offender mediation/
médiation entre la victime et le délinquant]
ARCNG® oM CLD>a ASbT™DAD>< Y CJeC
[Restorative Opportunities/possibilités de justice
reparatrice] AAD®NCN“HN® AcnNEN<N*LE,
AT 2 CDILI%- AT o /LS 5 K LsbNreoNe
GRSONMLONE ANENG® HNC Dod /LIS

AT DPCDDYLE® AGLACDYL Ho
AQB®ENCD>< o B>/ oM C<ALM
AGLPILLIC Gogrse//LLIC AbIseC> 5N®
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SH>ALENL®I® GrsbNMeNcNs Db/ oNe
<IA/LT™*MC CAL*a ANCPNC AGY/LLY e of,
Da. A®HBIANDS Y CJS AASHTNCN NP
A NN <N*LE Do /L AgHbCDYLNo®
AQD®NN“Do DbDIN~>a >

D>aebroNe, JAMONE, NCPS>N=HNe C<d<
AGYYLLC <L LD <NboHNe Ac*Mo®
ANCP>No®. Ao HPCPYLL®-Ac YL o
LNeLsbNNPvosNe GrsbNtoNe ARCNGe 5N
DPIeNH®IC Ac PNC ANLY Mo <>
Sb.oN DDA DN D¢ Ac YD NP
NNSbcnose, o AcPno rcD>SHNC AL /
K*UsbNAvosNe bNLONE, AC>RE ASh®IANDS
CJC AQSB®NCN=ONe AcnNEN<N*Lo
dPcSeAeC>a b PY<do AYDILJo <1D5eCD A%,
Sb.oAC*LL*LE DPYb P a ®INC, PSbsbNMoNe
Ao YA NdC ba Cl: ASb®DANDS
ZCJeNENA*NC Db 5NPdC 613-947-7309,
SoLND>YPdE NNGSANDONC DL restorativejustice@
csc-sce.ge.ca, PUR H5*GC Dbl Hd

b NP b\ D>LRo: canada.cal/en/correctional-
service/services/you-csc/restorative-justice.
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NJYP>PZLIC doéd\°\** o€
sbPaNSPNC bNLAMMC ba CT:
dA\*DS/Ldo DNPLYcnpbd€
NS

NUYDPYLEC Ao\ oC SbD>pNeNC
bNLA*MC ba Cl AaAd®NH®IC 4\*D*®/[ No
DNDLYcnrbdC Na ™ [Regional
Communications Officers/Agents régionaux

de communications] <Ja <4\PD®°/ ~o
SOD>RALANLDNC DNDLNCAADNC QHL > ARCNGSDC
<®PLPIg AgoPCPPLNo®. Ddd Narc
NNG®CP>NENREDIE Ao HeCPPL~do® <L
DNDLNENKRLDE QL > DPIPN N

AT PCDILIo? A“Hd dohaeNCPo*LCE
AfLcdANRcdad®C* g <L >
acCPodcg*La®. JAPIMY {Ja
DNDLYcnrbde Ko™t DNPNC N o©
doNNo*LC AlLc<*Mg® C<do*L

AT 3eCD>ILY 0 DNPLYSGHLC; bN*LNCNAC
AT OPCDILNC QPN 0 ARCNSGDNoC <L
AbIN 0% AbISbeCSI® Ags seC>IL{a®
GsbPLAARIN= N AT 5CHILNC
D>Sb>/ON Y g D g SdC>o %o C<do*L
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NUYDILNC Ao\ oC SbDBrN®eNC bNLAYC
ba ClN ac c®<C; <L Ac PsbeC®)c
NUYDALEC Ao\ 0C SbDAN®NC bNLA™C
ba Cl" a.c®N“HNC PBYSBSLC JASIN*No®
A“DOd CL*a AR“odonc PeCHL.

JP/Pb*oP*a *DNC, D>sbbNMoHNe NJYD>PLLC
o\ oC SbP>AN®NC bNLA*NC ba CI
CAbo 1-866-789-4636, DUR_5%GC Db HJ
NP bANTLE PLRo: canada.ca/en/parole-
board/services/victims.

ASPbSPIANcnrPdC baCl:

DAL A“oMC AoSobCPPLRC

N =<N*N e o¢

A>CCPRE AIALEDSAM AT oeC>ILRC

AN 08 CAbT ASbFIAIC NI

baCl /2> REDC LRLE IDALEN e o®

ARECANN=5NE A= Ao 5P CHLIC

AGACHILESNE Lba:

= ADYONT AT PCDILIC AL A DPYMNC
AT Asdo AHRIAMCNo® <°Lo Lols,
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ANNG>NE L5 AbINS <DA%*a D>C Ced<
Ab<SNo D¢ C<do™L;

SHD>ALCNSo<ISLC C<dd CPEO*e

AT PC>ILIC ALLPYDCNSe/L N CAbo
IDNNC LRLEC L™ Mo <> <D<LNe
NSoPC>_5Ne:

QPP od Sb>ALNCNoSe CLA%o? A<lo
baC <L 0a Sl A“HNC ASLLYNC

AT PCPHILIC AGLbaedC L5 <DN<C
APPNPNAC PP NNPo<1SoNC C<do™L
ASLY*M® of,

>dd b oACPPCPNC Acn<JsbeC™Ic
P CPRC DOALP AN Ao eCHALLC
A RN 0 Pdo™L Acb™D¢<

A AP NDNC “AgSoPCP/LES Apsl”
CLA% 0¢ LRLSJC LN <L SboAchPN™¢C
>d<d <PIDANC AgVobCPPLSC AGLCDYL NG,
SbB>ANST St AT °CPPLab-APLYC APSCPNC
CLbdo™L <PDAPLNC LR <N oS,
AC/SNNARD>E_WUNo® QL NP NC
A RCD>{o®;
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P Nos® NNScno*L AgSoPCPHPLLC

Pa DLl L, Pa DL AbdNLS Acn <UY.of
>ddo bPrLYDrnd%b®Do® b>rlcNnotdC

AL ADPLEC®NNT® ANNGD>NG®
Lo AbINE AgSoPCDI/LLY0C aPIA%Q
ba.Cl, <tL> Dod/LI% IPD 5> eI
Pa DLYNSHNCNL® AT SCDILIo®
AGLCD>ILE 5NY;

Do //LI%® AoclLo® LclSo®
Acto<q°NENLIL QL >
DNBLNSNAD>EHN  ANNNE DI Ao™L
AT *C>I/LIC CLeda L ASY*DenosT
A RC>Yo? <AL CLbd.o*L LLPNAS;
LaSbNSbSo-S® SbaloHME Y PE LRLedC
> ANE DD ALPRSHSHN*NC
SH>ALNCNN>SONE L > ANNSD>No®
AT 5CDYLI 0 AGLPabdS; <t >
SPIrsP<qSbNSbSase PdIA%q o
NJr<eN>La® So>ALLA I <t
Sh>ALYSYo

AT oPCPPLIC AGYPCP NP - DNPLA%Q oS
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JPYN<b*o P "INE, DbbNMoNc P> CP~C
<LDALP AN Ag5CP>I/LLC AN oC
>Sb ot HNE AIPbNb**MCD%®, 1-866-544-1007
DLR 52 ¢ Dbl Hd SbhPYbidLo Do
justice.gc.cal/eng/cj-jp/victims-victimes.

LRXLPd Ao 5CP>I/LYo®
bbAhNeN AGLYPCPPLRoC

NNGA*L LRLPDC Ao oPCDPLYo® “b>rhN
NG CD/L{ o [Office of the Federal Ombudsman
for Victims of Crime/Bureau de lombudsman

fédéral des victimes d’actes criminels] “baM“_J
~NabNPy L LL]LDSPdE NNSA*La Na “bcCIc
>dd LRLISbPdC NPPNoKSLC AYPN* g

A" Od AT OPCPPLNC AGLCDI/LNe.
D>Sbn.b®DC [[g™C Lo AB®IAYCN RIS, Ddd
NNGSA*L LRLPIC Ago°CDYLEa® SbD>rRNN
NAGZCP>P/LY 0¢ AbdbeC®I% Ao obCDPLNo®
AGYCDYLHNe <Ly A LPa:

= DNDLNOMNC Ao oPCPhALRC A“Hd LR]LedC
AcnNeN<=N*NC Lo AncnGPBN*e
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<DBCP>AC AbINE C<do™L;
= DSbDYA NS DSbSHCHLC C<da >
AT HPCDPYLYo® L]]LDSbPdC AP YA o,
ArsdN*N*cc Astba AX°N*N*g?® LclLo®
DLR H4g ¢ DLSo®;
= Do /RPIC AbYP*a ®D 0¢ Ao OPCPYLNYo™®
A NENNCPLoC Lo ARCNGDCPY oS
oa Lo DLRH*GC dPIDe/LI* o Dd<do
Ab<P*a ®D¢ Cda*L;
= @ OQADNC ARCPNC Dd<do APPSOl
<POANYQ ®IC AT HCDALN®; AL
= DcCPHSINDSHNe Cdo*L LLRLISHPd of
Sbo%® <PIACLa™L AP XN LovLo
AT DPCHYLEIC AGLPCDYLN S,
JP/P<Ibo P eDNC DSbclsHd NNGSA*L
LRLLdE Ao PCPALLa® sbPrN®eN
AGYCP>/LL0C b NDYrbA L DlRa
canada.ca/en/office-federal-ombudsperson-
victims-crime, PR H*G¢ DbbNMoNe
NNGA*L LRLPdE Ao oeCPALYa® sbDrheN
AGYPCD>I/LL 0 Sbn.CPYPdC NNGSoONE B2%L
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victimsfirst@ombudsman.gc.ca, > b_5M*d¢
>2>%L 613-954-1651, 1-866-481-8429
(APSbNsb*™¥ N CD5®), PLR H52GC Avp_edc
>2>%L 613-941-3498.
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Sbose >SbPea SAC
>Sb>¢SbPLONE AbB>M*CSo®
DYAPAIAC A< So-NC
Ag=5_5°CDILE5NE ,
APAPYDP 5GP 50 Cida™L
LLDSbbdoc?

Pa ballh Ao obCPYLY0C ASdYN<*LE [Canadian
Victims Bill of Rights (CVBR) / Charte canadienne

des droits des victimes (CCDV)] A>n.<bseN N
LRLDSbbda® AP YrMat <L NredN*Meo®
SN oNd AgobCPHYLIM AGLPCDALA
CLP%a dbPr**rCxMo® Db\ b D
ac<d*gIA*a® AGLCP/LJNE Ao obCP>P/LoNe
AL >N,

DYAPAIAC Dd<d Ad®a >NNE ICJC

ba Clm AgobCP>YLE0C ASdY <™
APAPYDEN /L AP 5N Cida *Le

o b IACnNede ba Cl, NJYDALLC dod\ e e ot
Sb>ANSeNC bNLA*NC ba Cl, <ePede (>P®CEC)
[Royal Canadian Mounted Police/ Gendarmerie

royale du Canada], ba.Cl" oa.bNM**"C‘No¢
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APSQ g ApCNG®NE NITDNC [Canada Border
Services Agency/ Agence des services frontaliers

du Canada], AocLS A* *a ®Dcnrede

ba. Cl" [Public Safety Canada/Sécurité publique
Canada], D'RH*F ¢ ASb®IAYCNAYIC ba C
PLRH*GC g PNbPLJAS A“DMNC LRL4]C
ASB®IAN DLR H5GC ARCNGDNT, /\[>.quHhO‘b,
LDPCPrndcror PLRH*GC IDdlLa®
AB®PIAYCNARIC ARCNG®NC ba Cl™ [Public
Prosecution Service of Canada/Service des poursuites
pénales du Canada], AN*a.“c"°b®INC D>bP>/n oMNC
IONSh®IIC AD>C YA IC PLR S g NIDC,
LRLDBPdC AP YANC <L NIMedN™M Lclso®
LcN<sb®IC SPrsp<soNe Cod<d PSbPe><C
QLMD o®, <DceCP>dr Ho “bo®
PPNt ®D g SboAc*Lo*LJS, d<“a *"da,
<L DN®NCPoONE Sho fwopel| + +|,C
SPIrsP<«G® <Al ac<DA%a ™ IDcsdYP~C
<sepeCHNC,
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NNGSHNE DSH>ZSHPLIAS atlr=n/Lyso ICJC
Lctod ballh AogsobCPPLIoC ASdy<q™Le
C<do*L docbdhcnrbd ba Cl, NJY>ILLC
o\ 0C bD>rNPNC bNLA*NC ba (I, <cPbde¢
(>PCEQ), ball oabNM*NCNoc AJAN* g
ANCNG®NE NIT>E AocLE AV D niedC

ba Cl, DR H*GC Ab®IAYC RIS ba (T,
Dbl od ACo SbnlDHShéNe DsbsbNNL*a eCNe
<L Sbo®™ DN®NCNN ST publicsafety.gc.ca/
cnt/cntrng-crm/crretns/ntnl-fic-vetms-mk-cmplnt-
en.aspx. NNGONE DbD>YBPLUAE AL LYSa®
qCJe Lcbod ball Ao oeCPPLY ot AYdL <L
Codo™L  baClm AMNG®NC P> C/n%|,
DSbcLSANoJ SdXNPLLNC, PS> NC

Lo AgSHPCPPLo 0 o“cPNMLLYNC

SO NP>Yb Lo contact.cbsa-asfc.cloud-
nuage.canada.ca/Cipssubmissionform?lang=en_CA.
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Scan the QR code for a
fully accessible online
version in English.

canada.ca/victims-crime-staying-

informed

Balayez le code QR pour
obtenir une version
francaise en ligne
entierement accessible.

canada.ca/victimes-actes-criminels-
tiennent-courant
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